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Use this tool to guide you through the 
process of providing remote access ser-
vices. Answer each question with a “YES” 
(left) or a “NO” (right). At each answer 
point, write your responses, ideas, action 
steps, or other notes on a to-do list. Once 
complete, you should have a comprehen-
sive plan for implementing services. If at 
any point your answer is unknown, deter-
mine whom to ask and note that on your 
to-do list.
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